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Bundaberg Region Social Plan

2006 - 2011

COMMUNITY REPORTCARD FORUM
Thursday 6 December: 1:30pm — 3:30pm

Forum Agenda

Session 1
1:30 - 1:40  Official Opening Mayor Kay McDuff
Session 2
1:40 - 1:50 Implementing the Bundaberg Region Anne McWhirter
Social Plan
Implementation Process
Progress
Future

1:50 — 3:00 Group/Network Presentations
Report on group’s
activities/achievements/progress in
2007
Linkages to the Social Plan
What activities are planned for 2008

Community Safety Greg Savage
Community Health & Wellbeing Christine Sorbello
Jackie McCarthy
Seniors Brian Snelling
Business and Industry Angela Williams
Housing Anne McWhirter
Disability Sharon Sullivan
Children Family Angela Williams
Youth Steve Beer &
Breeze Slattery
Environment Angela Williams
Education and Learning Gary Slik
Session 3
3:00 — 3:10 Summary Session Anne McWhirter
Key outcomes — eg collaboration
opportunities across groups
Implementation Progress
3:10 - 3:20 Forum Evaluation and Closing Angela Williams

What worked?
What can be improved?
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Sessionl: Introduction Mayor Kay McDuff

The Bundaberg City Council responded to the changing needs of the community by developing a
Social Plan. The Bundaberg Region Social Plan was developed through an open consultation
process and was officially launched in November 2006.

The Social Plan:
— ldentifies existing and future social issues and opportunities
— Provides clear strategies and actions
Addresses existing and future demand for social services
Identifies a clear vision for the future

Implementation of the Social Plan will be through Community Implementation Boards
— The purpose of the Boards is to facilitate the implementation of the goals and
strategies for the key topic areas

Bundaberg Community Development has been working across the community over the last 12
months to establish these boards through working with existing networks.

The plan also clearly identifies a reporting process to both council and the community.
Two reports to Council on the Board’s operations will be produced via:
— an annual report in November; and

— aprogress report in June of each year.

The progress report presented to a joint meeting of all Community Implementation Boards in July
each year.

The annual report card for the Social Plan will be presented at the annual, open “sharing our
progress” forum held in December each year.

This inaugural ‘sharing our progress’ forum will take place to hear back from all of the groups
involved in the plan and to share information of progress to date.

It is an opportunity for people to hear what is happening but also to share information and ideas
and build potential future linkages.
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Session 2: Implementing the Bundaberg Region Social Plan

The Social Plan identifies existing and future social issues and opportunities, and provides clear
strategies and actions to address them, including meeting the existing and future demand for social
services. The plan also identifies a clear vision for the future.

The social plan belongs to the whole community and implementation is being driven by the
community through Community Implementation Boards. These Boards will be responsible for the
implementation of the 11 key topics listed in the social plan as follows:

Housing

Business Industry and Employment

Environment

Indigenous Issues

Transport

Community Health & Wellbeing

Community Safety

Education & learning

Disabilities and other special needs

Children, Family & Youth

For each work area, the plan describes issues and opportunities identified by local residents. It
also includes current activities, outcomes, goals and strategies to enhance the social well being of
the community.

The purpose of these Community Implementation Boards is to facilitate the implementation of the
goals and strategies for the key topic areas within the Social Plan. Community Implementation
Boards are currently operating through existing networks and committees and will not duplicate the
role of any current organisation. Where no networks exist new Community Implementation Boards
will be established.

Within the majority of these work areas, are existing groups who are driving and implementing the
Bundaberg Region Saocial Plan fulfilling the role of Community Implementation Boards.

Session 2 highlighted the progress achieved by these groups in their sectors and future priorities
for 2008. Groups were asked to report on the following:

Implementation process undertaken to date

Progress and achievements to date

Future priorities and activities

Page 5 of 16



Group/ Network Presentations

Bundaberg & District Seniors’ Network Brian Sne  lling

As part of the Bundaberg Region Social Plan, the Seniors and Ageing Plan provides a set of goals
and strategies for action to address the needs of seniors and the community issues involved in an
ageing population. The Bundaberg Seniors Network is guiding implementation of the Seniors and

Ageing plan. Below is a synopsis of their work, achievements and future priorities

Purpose

To provide an open forum for seniors and other interested persons to identify issues,
respond to those issues, develop strategies, and share information and resources.

Role

Provide a central point for information sharing,

Develop an ability to advocate with one voice on seniors issues,

Provide opportunities to sharing resources to avoid duplication,

Facilitate the development of joint activities and actions as appropriate,

Work with all groups to ensure that seniors can readily participate in the community.

Key Activities

Set-up Seniors’ Network

Hosted two Seniors’ Forums —
o0 ldentifying Seniors’ Issues
o0 Lifestyle planning in retirement

Working to build Senior's Network and improving communication with seniors
o Establishing media connections and provided input to the Flipside of Life
o Calendar of events and Directory of Seniors’ Groups

Implementing the Social Plan — Seniors & Ageing

Current Goals:
Overcoming social isolation & enhancing engagement of seniors in the community
Maintaining the health & safety of older persons
Promote current services & community activities to local seniors & those migrating to the
region

Future Goals:
Improved transport & community access for older persons
Development of policies that support economic needs of seniors

Future Priorities
Promotion and Awareness
Transport
Housing issues
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Housing Sue Camps

Sue Camps was unable to attend today and was going to briefly talk about the regional Housing
Board and its role including how it is currently working in Bundaberg. Unfortunate Sue was unable
to attend Anne McWhirter read out some information about the board and notified people of Sue’s
intention to hold a forums early next year to look at the issue of housing affordability.

Wide Bay Burnett Regional Housing Board

Background
The development of the Wide Bay Burnett Regional Housing Board is a direct result of the

Community Housing Resourcing Framework September 2000. As part of this framework there
was a need to develop arrangements that include skills development, networking, information
dissemination and exchange, advice and mechanisms for providing input to Department of
Housing policy development and planning. An interim Board was formed to drive the process
in 2001. In February, 2002 the first meeting of the Wide Bay Burnett Regional Housing Board
occurred.

Role

The Board’s role is to gather relevant information from the region to assist in strategically
identifying issues and effectively responding to these issues. In addition, the Board develops
and implements a ‘prioritisation’ process to identify housing needs throughout the region to
ensure efficient use of existing resources and prioritise ‘new’ resources. A focus of the Board
has been the need for flexibility in approaches to housing alternatives for individuals and
families particularly in small rural towns.

Structure

The region has been divided into eight sub-regions identified as having similar housing issues.
Each sub-region has a voting representative on the Board. The board includes eight sub regional
delegates, a regional representative from the indigenous community, the Area Manager and
regional service officer from the Department of Housing, a representative from the Department of
Communities and a regional Home Assist Secure representative.

The current board membership is as follows:

NAME SUB REGION REPRESENTATION
lan Clunn Maryborough Crisis Accommodation Program/Supported
Accommodation Assistance Program
Michelle Hine Cooloola Tenancy Advise and Advocacy Service (Qld),
Community Rent Scheme, Long Term Program
Brett Hana Bundaberg Crisis accommodation, Long Term programs
Ruby Crane and South Burnett Community
Louise Judge
Kym Spandley Burnett Hinterland Long Term Program, local government
Andrew Bryant North and Central Burnett | Community youth
Ros Connor Hervey Bay Tenancy Advice and Advocacy Service (Qld)
Kathryn Gossow Esk Kilcoy Community, local government
Scott Pollock Department of Housing - Area Manager
Shelley Jackson Department of Local Government,
Planning and Sport and Recreation
Rob Absalom Home Assist Secure
Manny Hegarty Indigenous & Department of Communities
Sue Camps Secretariat

Future Priorities
To hold a housing forum exploring the issues of affordable housing in the Bundaberg region.
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Business, Industry and Employment Rod Ainsworth

Currently a project is being undertaken to map the business, industry and employment sector and
linkages to the Social Plan through discussion with key stakeholders. A proposed process for
structured collaboration within the sector is currently being explored. The result of this early work
includes:

Key Stakeholders

Bundaberg Regional Council Local Transition Committee

Dept. Tourism, Regional Development and Industry

Bundaberg & District Chamber of Commerce (and surrounding Chambers — Coral Coast,
Kolan, Isis)

Wide Bay Burnett ACC

Bundaberg Futures program

Dept. Primary Industry & Fisheries

Dept. Education, Training and the Arts

Bundaberg Region Tourism

Central Queensland University

Linkages to Social Plan — Desired Outcomes

A shared economic vision for the region

Shared ownership in infrastructure planning and the planning and development of strategic
economic development initiatives

Established processes for mapping, tracking and promoting the Region’s economic
demographics and opportunities.

Greater coordination between the public and private sector

Increased resource sharing and collaboration between business & the community
Education, training and skill development opportunities

Progress and Where to from here?

Currently meeting with key stakeholders to gather their views/ suggestions

Currently exploring opportunities for structured collaboration within the sector (as there is
no current forum for this to occur).

There is clear commitment to share resources and collaborate between business & the
community

A clear mechanism for this to occur is emerging... more to report in 2008

Working towards formalising this concept early in 2008

Environment Angela Williams

This sector has recently been mapped which included an analysis of the key groups addressing
environmental/natural resource management issues and there area of influence. The result of this
exercise is detailed below. It is envisaged that an increasing number of linkages will occur in the
sector during 2008.

Key Environment Groups

Burnett Mary Regional Group for Natural Resource Management — provide Natural
Heritage Trust federal funding support to local groups including:

0 Bundaberg & District Landcare Group

0 Burnett Catchment Care Association

0 Woongarra Coast Monitoring & Education Project
SustainaBundy - A new community group tackling localised projects
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Burnett Mary Regional Group (BMRG)

Is the peak coordinating body for natural resource management issues in the Burnett Mary
region including:
0 water quality, salinity
0 sustainability - sustainable development of the Burnett Mary region's land,
vegetation,
0 weeds and pest management,
0 coastal and marine management and water resources.
Are leaders in:
o facilitating research and technical support, coordinating programs and partnerships;
and
0 sourcing investment to preserve and enhance the natural assets and gifts of the
region.
Provides funding for activities that align to the BMRG’s Natural Resource Management
Plan — “Country to Coast, a healthy sustainable future”.

Social Plan Linkages — Desired Outcomes

Increased levels of community engagement in environmental care
Greater collaboration among environmental groups
Region recognised as a model in environmental and community integration
Improved visual amenity that encourages community wellbeing
Increased levels of:
0 Recycling and Composting
o Efficiency in community water usage
o0 Biofuels usage

Where to from here?

Formalise linkage between the Burnett Mary Regional Group and the Social Plan as a key
delivery mechanism

Assist BMRG and other key local groups to raise awareness of environmental issues
across the community

Raise community awareness of Country to Coast NRM plan (recently reviewed)

Facilitate mutually beneficial community projects

Indigenous

The State Government has recently restructured their indigenous department and created the new
department of Aboriginal and Torres Strait Islander Partnerships (ATSIP). There is now an office
based in Hervey Bay that covers the Wide Bay Region. A senior Project officer is currently being
appointed who will have responsibly for the Bundaberg Region. Bundaberg Community
Development has been waiting for the position so we can work with them on the issues listed in the
plan. This position is expected to be filled be then beginning of next year.

Transport

Transport is a huge issue in the plan, nearly every area had some comments regarding transport.

This is one area of the plan were there is currently no group or network that meet concerning this

issue. Bundaberg Community Development will begin working on this area next year and explore
option for establishing a network or Implementation Board to address the many transport issues in
the region.
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Community Health & Wellbeing Jacki McCarthy/Chris  tine Sorbello

The Healthy Lifestyles Group has been identified through the Social Plan implementation process
as a lead group/ Community Implementation Board.

Purpose

To work in partnership to provide opportunities for community involvement & increased awareness
of sustainable nutrition and physical activity opportunities and programs for the Bundaberg and
Burnett Region

Role
To develop, advocate, support and communicate nutrition and physical activity issues, benefits and
opportunities for the communities of Bundaberg City and Burnett Shire

Members
Bundaberg Community Development
Bundaberg City Council
Burnett Shire Council
Queensland Health
Sport & Recreation QId
Wide Bay Division GP’s
Education Qld
Bundaberg Fruit & Vegetable Growers
Life Education
PCYC
Indigenous Wellbeing Centre
Australia Breastfeeding Association
HeartStart
Active After School
Queensland Transport

Social Plan — Key Strategy
Continue to promote wellbeing and healthy lifestyle through the ongoing promotion of local
opportunities to make positive lifestyle choices and actively participate in the community

Key Achievements
10 000 Steps Program
Community Link — Wellbeing Section
Healthy Lifestyles Week
0 Healthy School Communities Breakfast
o CBD Fruit & Veg Promotion

Other Activities
Community Events Manual — Healthy Food Alternatives
Community Garden
Sport & Recreation Newsletter
Expanding membership & community links

Future Directions
Implement 10 000 Steps Community Challenge
Progress Healthy School Communities Network
Promotional Plan to continue support and promotion of healthy lifestyles
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Community Safety Greg Savage

The Bundaberg BSCAT - Building Safer Communities Action Team has been recognised and
mapped as lead group/ Community Implementation Board within the community to assist
implementation of the strategies within the Social Plan which address community safety.

A recent BSCAT update highlighted the following:
The report on security risk threats in the CBD (provided by conwal and associates) has
been received by the BSCAT team.
Wayne Condon has briefed the BSCAT and the council crime prevention team on the
issues.
The BSCAT hosted a public meeting in the Civic Centre on the 3/12/07 to convey the
recommendations in the report to the business operators in the CBD.
Following the above meeting it is intended that the report be posted on to councils' website
to enable public access.

Future priorities
Implementation of the report on Security risk and threats in the CBD

Disability Sharon Sullivan &  Chris Myers

The Disability Sector Network has been identified through the Social Plan implementation process
as a lead group/ Community Implementation Board.

Purpose
To provide an open forum for the Disability Sector and other interested persons to identify issues,
develop strategies and responses to those issues and share information and resources.

Operating Principles
Promote effective collaboration throughout the sector;
Provide a mechanism for support within a respectful environment;
Develop innovative solutions in an interactive manner; and
Operate for the benefit of all people with a disability regardless of their gender, country of
origin, language, culture, sexual orientation or religion.

Key Activities
Agreed to become Implementation Board for the Social Plan
Range of guest speakers at Network meeting
0 Steven Krahe — Coordinator of the OzCare Recovery Program (Mental Health)
o Parentto Parent Program — Lionel Evans
Dedicated group of volunteers has continued to run a very successful Disability Expo

Future Priorities

Explore professional development opportunities for the sector
Conduct a major Forum on Disability Issues that will focus on

Prioritizing issues in the Social Plan

Identify particular local issues that can be forwarded to Government
Support the Disability Expo
Encourage people with disabilities to participate in their community
Promote the inclusion of a disability award in local business awards
Encourage wider participation in the Network from all stakeholders
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Youth Steve Beer

The Bundaberg and District Youth Forum has been recognised and mapped as a lead group/
Community Implementation Board within the community to assist implementation of the strategies
within the Social Plan which address youth. The Forum has been operating for approximately 10
years and has played an active role in youth affairs within the community.

The Child & Family Network is another key group within this sector who are currently reviewing
their structure and developing a action plan for 2008

Looking back at 2007

Steve Beer acknowledged the great support that is being given by community groups to
agencies who are applying for funding.

David Batt said that the music CD, which was made by young people, was launched earlier
in the year through crime prevention funding. The CD was called ‘Scattered’ and was
launched at the Skate Bowl during Youth Week.

This years youth week Rock the Bowl included a range of events and music at the Skate
Bowl, movie night hosted by Burnett Shire Youth Council

Lead On will combine with Youth Services to put on Battle of the Bands. (that is 2008)
PCYC provided a Thursday night programme for young people in conjunction with Goori
JETS. Parents are also encouraged to come.

The School Holiday Programme has continued this year due to being successful with the
second round of funding. The last funded programme will occur in April 2008.

Youth crisis accommodation was an issue that arose again during the year. Meetings
began in July to explore options. Street Angels was a possible model to use but Drug Arm
in Bundaberg does a similar work. Anne said that Drug Arm hopes to provide an extended
service to the community as well as gaining indigenous volunteers. Next meeting 6
February at 9am at the School of Arts.

The Youth Forum members celebrated the success of the year.

Looking forward to 2008

The Youth Forum, assisted by Anne McWhirter, analysed the strategies that are listed in the Social
Plan and developed priority action items to implement these strategies.

Implementation progress achieved to date is detailed below:

Facilitate greater co-ordination amongst services t 0 enhance community access and use of
services, and the level and type of services provid ed
We achieved a more coordinated approach to youth work as a result of the Youth Capacity
Enhancement Project funding by Department of Communities Building Links Program
which included the Coordinated Case Management project and the Youth Services Web
site. (See below for more details on this project)

Lobby for the employment of a Youth Development Wor ker to enhance service delivery and
service collaboration within the youth sector
Anne will continue to lobby for additional Community Development Workers to assist with
youth projects.

Map existing services, groups and facilities to ide ntify gaps, and opportunities for
collaboration for both youth and child and family s ervices
We have mapped existing services, groups and facilities to identify gaps and opportunities
for collaboration for both youth and child and family services though the Youth Capacity
Enhancement Project funding by Department of Communities Building Links Program.
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Lobby for additional resources for youth service ag encies to appropriately provide out of
hours services for youth
0 As yet we have not lobbied for additional resources for youth service agencies to
appropriately provide out of hours services for youth. But Anne has asked the police to
keep a log of their activities that will assist with funding applications. This will go on the
agenda for 2008.

Investigate options for appropriate and affordable youth housing, particularly for those

under 15 years
Youth Crisis Housing group has met this year to look at this issue in more detail — this will
continue in 2008. Next Meeting 6 February 2008, 9.00am at the School of Arts.

Assess the accessibility of services offered to you th that are disengaged from the

Education System
Accessibility to services for disengaged youth — this was achieved through the Coordinated
Case Management project

Assess the impact that drugs and alcohol have on yo uth and the provision and accessibility
of intervention and rehabilitation programs

Investigate the opportunity of engaging a Youth Ser  vices Worker who focuses on the
intervention and rehabilitation of youth drug and a Icohol users
We plan to assess the impact that drugs and alcohol have on youth and the provision and
accessibility of intervention and rehabilitation programmes. We need to have a support
programme for young people who have been to drug and alcohol rehab. It is hoped that
Drug Arm and ATODS will work closer on this matter. Bridges Clubhouse has a new drug
and alcohol worker. Anne suggested that Bridges come to the Youth Forum next year.
It is hoped that D&A services will work closer together in the coming year to provide a
better service for youth. Lloyd from ATODS could be approached to train youth workers to
deal with D&A issues. He is based at the Indigenous Wellbeing Centre.

Lobby for the development of ongoing governance and management training for service
providers and community groups
ACC has been very active in providing training in this area and will continue this next year.
Strengthening NGO project is also supporting local organisations with resources and
training.

Develop a positive youth promotions and awareness ¢ ampaign that celebrates young
people and their engagement in the community and po sitive activities
Lead On will take on the role of promoting youth and getting involved in Flip Side in the
News Mail.

Bundaberg Youth Services Capacity Enhancement Proje ¢t Breeze Slattery - Project Officer
(Position funded by Department of Communities)

Consultation
During 2005-2006 the Bundaberg & District Youth Forum held workshops to identify key issues in
the Youth and Family sector.

Results

It became clear that service provision is fragmented other than communication that happens at the
Bundaberg Youth Forum on a monthly basis, there are very few avenues or factors which support
collaboration and cooperation.

There is little cross referral or communication between youth services and family support services
however, it was clearly identified that there is a need to work with both young people and their
families to gain successful long term outcomes for clients.
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Identified Needs
It was identified that a comprehensive coordinated community response was required.

The priorities determined out of the workshops could be categorised into four areas:

1 Access to accurate information

2 A coordinated approach to services delivery

3 Improved communication within and between sectors

4 Additional services for youth at risk of disengaging from school
Action

A business case and funding application was written. The project was funded by the Department
of Communities Building Links Funding Initiative 2006-07

Project AIM #1
To provide a comprehensive accessible directory of youth support services.

Service Directory
* We have created a comprehensive online interactive database of services including
detailed service criteria and the ability to download referral documents.
» The database will allow services and young people to search by criteria for the most
appropriate service or search for a specific organisation.

Directory of Programs
We have mapped State and Federal Government and Stakeholder Initiatives for Young People At-
Risk in Bundaberg.

We have developed a Youth and Family Support Programs directory.

Project AIM #2
Develop a coordinated case management system for youth including the creation of service
protocols and referral pathways

Integrated Working

Presented a slide show on integrated working to a variety of key stakeholders including a
presentation to the, Child Safety Zonale Forum in Rockhampton and the Human Service and
Social Justice Sub Committee who presented the model to the Regional Managers Coordination
Network.

All feedback was positive The Social Justice Sub Committee has agrees to accept this as a key
project for 2008 and will assist with the development and implementation of MOU'’s in relation to
information sharing, confidentiality between Departments.

Project AIM #3
The development of a whole of community approach to program delivery to student under
suspension.

Out of School Suspension Centre

We developed a model and submitted a funding application to the Federal National Community
Crime Prevention program to provide an early intervention program for "at-risk" youth aged eight to
fourteen, on five to twenty day out-of-school suspensions. The model was an early intervention
crime prevention strategy to keep young people linked to education and reduce the onset of
delinquency, antisocial behaviour and offending activities.

This was developed as a whole community approach partnering with regional schools and
community agencies providing a holistic approach to service delivery, engaging young people and
their family.
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Outcome

We received great feedback from the funding body who indicated the application was strong and
showed a collaborative processes, a very detailed work plan, a sound evaluation method and
clearly identified the crime prevention and safety benefits.

Unfortunately the application was unsuccessful. The application process was very competitive,
there were 88 applications across Australia and only 11 of them were successful. They also felt
that young people at school on out-of-school suspensions is the responsibility of the state
government.

Talks have been held with the Department of Education Training and the Arts and the Centre for
Learning Management to identify other options to support young people on out-of-school
suspensions.

Education and Learning - Bundaberg Region Learning Community Gary Slik

The Bundaberg Region Learning Community group has been recognised and mapped as a lead
group/ Community Implementation Board within the community to assist implementation of the
strategies within the Social Plan which address Education and Learning

Vision
A rich mix of learning partnerships which will link the sustainable economic, social,
environmental and cultural sectors.

Mission
Create learning resources that allow for a community:
of skilled and flexible learners
who work toward the common goals of Lifelong Learning, and commitment to fostering
Lifelong Learning opportunities for everyone.

Aims
Enhance awareness and access to quality learning opportunities and pathways.
Improve coordination and integration of educational, social and economic planning
Enhance understanding of the value of lifelong learning.
Increase community commitment to ensuring learning opportunities and outcomes continue
to expand.
Improve collaborative relationships between key stakeholders involved in education,
training and employment.
Engage industry and business in the development of learning opportunities that will
enhance the skills base of the general workforce
Key Activities
Networking Breakfasts
0 Education and Training Reforms — New pathways to earning and learning
0 Phoenix House and the launch of Stop It Now!
0 Latest strategies on Skilling Queensland
0 Building Healthy Schools and Communities By Eating Smart and Keeping Active
Learning Expo during Adult Learners Week
Learning Passports
0 The Learning Passport offered community members the opportunity to be involved
in 25 free Training Sessions during the month of September as part of the
celebration for Adult Learner’'s Week.
Future

Continue to offer Learning Passports as part of Adult Learners Week
Continue with the Networking Breakfasts

Oversee the implementation of the Bundaberg Skills Audit

Support the Tourism Skills Formation Strategy
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Session 3: Community Forum Summary & Future Priorit ies
The facilitator asked the following questions of the group:

1. After listening to the group presentations, are there any cross sector linkages or useful
learnings/take home messages?

The following responses were gathered:

The importance of environmental sustainability to community projects and desire to learn
more about Sustainabundy
Upcoming Seniors Forum
o Living with Technology
0 Linkages to available courses for Seniors Gary Slik — Wide Bay Volunteers
Healthy Lifestyle Group
o Linkage to Seniors Forums
0 the need to ‘map’ Active Transport options for seniors
Many participants were excited about the Youth Database located on the Bundaberg
Community Development website designed to provide a:
o comprehensive online interactive database of services including detailed service
criteria and the ability to download referral documents.
0 coordinated case management system for youth including the creation of service
protocols and referral pathways
Youth Directory — linkage with aged, disabilities (eg students with disabilities) and mental
health

2. After listening to the progressed achieved to date, are there any identified gaps _ or
priorities for implementation in 2008?

Tackling transport options
0 There is a need to research what is being done in other communities including a
mapping exercise and potential private sector involvement.
Affordable Housing
Indigenous Issues
Business and Industry and Employment
Focus on more networking opportunities
Technology education for seniors
Run a 10,000 steps challenge
Oversee implementation of the Bundaberg Skills Audit
Disability Forums

Forum Evaluation

Positive Ways to Improve

Background information Wide public notice of results — need to
increase awareness of progress

Find out who's doing what Combined achievements documented from
today in Social Plan section of BCD website

Cross Sector networking — identifying Better advertising and dissemination of

opportunities for collaboration information of the event

Number of volunteers involved across the Opportunity for leaflets and service

community information to be available from forum

Worth doing again in 2008

Timing was good at the end of each year in

Oct. / Nov.
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